Performance Resources Newsletter--Article Index By Publication Volume and Issue

Headline

The Economic Outlook--What Will Your Strategy Be?
Better hiring means a More Profitable Business

Hiring in Eldercare--A Cautionary Tale

Pro Tip of the Month--Learn About the Skill Builder Series!
Magic Bullets Are Hard to Come By--The Slight Edge Principle

Case Study of the Month: Predicting Sales Success with the Sales Indicator (PSI)
Quote: Jim Rohn-- Studying the Roots or Picking the Fruit

Competitive Fishing—The Employer's Guide to Catching Better Employees

Do You Really Want to Catch a Thief?

Customer Service Perspective--How's Yours?

The Challenge of Full Employment

Background Check Services Through Profiles International

Thoughts on the Value of Time...

Case Study of the Month: Improving the Bottom Line with SOS

Do You Know Your New-Hire Failure Rate?

Quote: Brian Tracy--The First Quality of Courage

Improving Your Sales Force—CanYou Beat the “80/20 Rule”?

Keeping Your Best--Three Critical Challenges
Business Adds Jobs in September!

Tackling the Three Major Challenges of Retention

#1--Hire Good Employees

#2--Hire and Promote for Job Fit

#3--Improve Managers, Keep Your Best People

Costs and Benefits of a Strategic Retention System--Predictions...
...and Practice!

Quote: Merlin Olsen--One of life's most painful moments
Predicting Leadership Qualities with the Profile XT
HR Spending—Where are we putting our money?
Surge in economic indicators...now what?
Opinion—Basic Profit Improvement 101

Using 360-degree feedback for maximum benefit
Case Study—Top & Bottom Performers in Customer Service

Quote: Von Goethe--Nothing is more terrible than ignorance in action
Winds of Change--Do you have everything tied down?
Make your Resolution for 2004--Better hiring!

Assess your managers--or--Management by assessment
Want to know what your turnover really is?

Case Studies--"Our Assessment Program Isn't Working"

Quote: Admiral Grace Hopper--"One accurate measurement is worth a thousand expert opinions"

The Persistent Myth--Locally Customized Assessments

New Book by Profile International Founders

Job fit or Mis-fit? Performance Based Dismissals (Jay Werth)

Are you Ready for the Next Step? (Step One Survey II)

Case Study--If Your Sales Are Less Than You'd Like (and whose aren't)

Quote: John M. Capozzi--"Dig where the gold is...unless you just need some exercise."
Job Growth Low, Productivity Up—JobFit is Pivotal Factor

Measure your people with the "Yes" Yardstick

Does Your (hiring) Elevator go to the Top? Guest Article by Jay Werth

The Tipping Point--How Little things can Make a Big Difference
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Assessment Costs Decline with Improved Hiring--Case Study

Aegis Lending documents Improvements

Quote: Bill Russell--“The most important measure of how good a game | played...
Correlation vs. Causation

Occupational Injuries Decline--Do we know why?

Losing Your Best--A Real Risk: Escaping Workers

Losing Your Best--Banking Information

Now Discover Your Strengths--Book Review

Job Patterns Must Change, if Your Business Has Changed

Quote: Catherine DeVrye--"Remember that the six most expensive words in business...

Too busy to man the bilge pumps

Who Manages Change?

Poisoning Your Own Well--Overpromotion

Mirror, Mirror on the Wall--a 360 Degree View (Jay Werth)

Improving Management Skills--What Kind of Effect?

Matching People to Positions Pays Off--Case Study in business forms printing
Quote: Charles Schultz--"Life is like a 10-speed bike..."

The Slight Edge...In Business, in the World

Are You Holding Your Managers Accountable? Retention and Accountability--Where Are the Num

Performance Reviews--Who Are Your Top Performers?

Up the Organization--A Reminder Review

:et the Data Map the Career Path--A Case Study in Title and Escrow

Quote: Mark Twain--"Nothing needs reforming so much as other people's habits."
We_All Run Call Centers--Customer Service Issue:

Call Center Scams: Warning

What Happened to Strategic HR?

Reducing the Interview Workload

Progressive Improvement in Hiring Success--Learning to Do It Better (Case Study)
Quote: Sir Francis Bacon--"A Prudent Question..."

Performance Appraisals--The Horns of a Dilemma

Selected Performance Appraisal Resources

Expanding Job Markets Increase Recruiting Challenges

In Search of "Common Sense"

Early Measurement of Effects of a Strategic Hiring System--Case Study

Quote: Thomas Edison--"Results! Why, Man..."
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Note: To reconcile our numbering with publication through Profiles International, volume 2, #4 was skipped

Checking in with the Economy--Does Anyone Know Anything?
Small Business Proprietors Remain Optimistic

Identifiying Great Salespeople--Special 2-page Case Study
Quote: Zig Ziglar--"You don't drown by falling in water."

Do You Use Temporary Employees? What do you know about them?
Bad Hires?

Complacency in Employee Risks--Why We Don't Do More

Effects of Changes in Hiring Practices--Assessment and Human
Quote: John D. Rockefeller II--"The Road to Happiness..."

Turnover Costs Eldercare Providers Over $4 Billion per Year
Non-Random Statistics

The Sport of Business--Opinion by Tim Brennan

Bank Hikes Employee Retention & Customer Satisfaction in Tough
Qoute: Pat Riley--"Excellence is the gradual result of always striving...
Selecting Top Performers--Be Careful What You Wish For...

Sources: Performance Measurement

Credit Union Cuts Turnover with Assessment Program

Simple Candidate Prescreening Cuts Hire Failures in Gaming

Quote: Jim Rohn--"Success is not so much what we have..."

Job Satisfaction and the Risk of Increased Turnover

Return On Hiring Investment

Call Centers Proliferate: Why?
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Call Centers: Special Challenges 2 10 2 3/20/2005
Call Center Improves Retention with Strategic Hiring System 2 10 3 3/20/2005 sos2, csp
Quote: Samuel Smiles--"The Reason Why So Little is Done..." 2 10 4 3/20/2005

csp

Triage and the Evolving Business--First, Stop the Bleeding! 2 1 5/20/2005
Aberdeen Group Releases Benchmark Report on Enterprise Talent 2 12 1 5/20/2005
What Lies Ahead Economically? 2 12 2 5/20/2005
Improving Operations and Bottom Line of Security Firm 2 12 S 5/20/2005 sos2
Quote: Dr. Vincent Kituku--"People have freedom to make choices..." 2 12 4 5/20/2005

psi

7/20/2005

Developing Future Leaders--Without a Plan, How Will You Find Them?

Lies: An Everyday Occurrence in Business? 7/20/2005

Credit Union Tellers--Differences Between Top & Bottom Performers 2&3 7/20/2005 psi, pxt
Quote: Woodrow Wilson--"We should not only use all the brains we have,..." 7/20/2005
Economy Continues to Heat Up--That's Good, and Bad! 8/20/2005

Book Review: The Radical Leap, A Personal Lesson in Exterme Leadership 8/20/2005

Life Balance: Opinion by Karen Susman 8/20/2005
Award-Winning Hospitality Property Cuts New Hire Failures--Pacholek 8/20/2005 SOS2
Quote: Brian Tracy--The primary sources of value in America today ..." 8/20/2005
Appeals Court Ruling is Wake-up Call: Review Your Assessment... 9/20/2005

The goods we quote....Filson 9/20/2005

Which Assessment, and How--Jeff Schroer 9/20/2005

On the Road from Good to Great: Leadership Development--Woods 9/20/2005 Multiple

9/20/2005
10/20/2005
10/20/2005
10/20/2005
uPIPIils sos2, CSP, PXT
10/20/2005 Sl ¥
10/20/2005
11/20/2005

Quote: Albert Einstein--"Intellectuals Solve Problems; geniuses prevent..."
The Music Teacher Was Right! --Tim Brennan

Managers/Trainers Could Learn from the Music Teacher

Beware the Faulty Background Check!

"Interrupted Process" Studies Provide Opportunity for Natural Experiments
Abandoning an Assessment Criterion Proves Costly for Manufacturer

Quote: George Balanchine--"I don't want people who want to dance, | want..."
"Lean Solutions" Require People--People Who Match Their Jobs Well!
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Cheating on Drug Tests Proliferates 11/20/2005
Understanding the People You Manage--Assessment Tools Can Help! 11/20/2005
Retention Gains Importance as Workforce Shrinks 11/20/2005

Setting Cutoff Scores in Hiring--Job-relatedness is Critical 11/20/2005 non-specific
Quote: George Burns--"I'd rather be a failure at something | love than...." 11/20/2005

Aging Workforce Impacts Recruiting, Hiring, Succession Planning Efforts 12/20/2005
Unprepared for Changes? 12/20/2005

Book Review: Driving Complex Change 12/20/2005

BUCS$ Federal Bank: Wins SHRM Award as Employer of Distinction 12/20/2005

"Does Our Assessment Program Work?"--Providing Evidence 12/20/2005 non-specific
Quote: Peter Drucker--"You can either take action, or hang back and hope..." 12/20/2005

Hiring in North America: Why Are We So Often Wrong? 1/20/2006
Business Integrity and Ethics--"Walk the Talk"--Jeannette Seibly 1/20/2006
Thermometer or Thermostat? --Nido Quebein 1/20/2006

Account Managers in Insurance--Differentiating Top Performers 1/20/2006 PXT
Quote: John F. Kennedy--"The time to repair the roof is when the sun is shining" 1/20/2006

As the Labor Pool Shrinks, We keep Making Jobs--How long? 2/20/2006

As the Labor Pool Shrinks: Manufacturing Suffers Shortages 2/20/2006

So, You Don't Screen Executives for Integrity? 2/20/2006

Simple Prescreening Program Reduces Early Hire Failure 2/20/2006 SOS2
Quote: Al Rainaldi--"Experience is what you get, when you were expecting something else." 2/20/2006

A patchwork Quilt of HR News and Stories 10 3/20/2006

New Recertification Opportunities for HR Professionals--Bill Foster 10 3/20/2006

Effects of Hiring Underproducers in Sales--Mike Hopkins and Mark Warthen 10 3/20/2006 PXT
Quote: Charles Kettering--If you have always done it that way, it is probably wrong. 10 3/20/2006

Basic Behaviors in Short Supply: Showing Up, Working Hard...John W. Howard 11 4/20/2006

More Employers are Checking Backgrounds 11 4/20/2006

"Our Assessment Program Isn't Working..." 11 4/20/2006 Multiple
...(And It Won't, Unless You Actually Use the Information!) 11 4/20/2006



Quote: Alfred Montapert--Do not confuse motion and progress. A rocking horse keeps... 3 11 4 4/20/2006

S0S2

Desperately Seeking: Added Value--The Key to Beating Your Competition 4 1 1 6/20/2006

Avoid "Warm Body Hiring"--Legal Risk 4 1 1 6/20/2006

A Sales Force Made of Top Producers--Manager's (and Owner's) Dream 4 1 2 6/20/2006

Missed Opportunities in Systematic Use of a Prehire Assessment 4 1 3 6/20/2006 SOS2
4 1 4

Quote: Warren Buffet--Price is what you pay, value is what you get 6/20/2006

PXT
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Multiple



